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HHCTPYKIINA 02/2016

NPaBHJIA ITHKETA NPH 001IeHAH ¢ HHBAHAAMH

PaboTHHKAMH OpraHm3auui, NpesOCTABISIOWMX YCIYTH HAaceNeHwio, JO/DKHA ObiTh OKa3aHa
TNOMOLIb HHBATHAAM B NpeosioennH 6apbepoB, MELIAKMINX NOTyHeHHI0 HMH YCIyT HApaBHE C APYTHMH
NHLAMY,

CoBokynHocTb criocoOHOCTeH, 3HaHMI 1 yMeHuil, HeoOXoaMMBIX A 3ddexTHBHOTO 0bMmenns
NpH OKA3aHHH MOMOLIM HHBATHAAM B MpEOJoNeHHH OapbepoB HA3BIBAETCH KOMMYHHKATHBHAS
IPpdeKTHBHOCTD.

Kommynuxkanus (obimenne) paccMatpusaetcs kak BaxkHeiiuas cropona moboil IesTeTbHOCTH, BO
MHOrOM ofecrneunBaromas €e ycrnex W MpOAYKTHBHOCTb. KOMMYHMKATHBHAS KOMIETEHTHOCT
HeoOxonuma kamaomy. [lna cneuuanucroB npo(eccHOHaNbHO 3HAYHMBIMH - ABNAIOTCA YMEHHS
NPaBHABHO BOCTIPHHIMATH K NIOHUMATh APYTOTO YeNoBeka, PPAMOTHO OKA3bIBATh YCIYTH B YUPekIeHHH
MJIH OPraHH3aLuH.

PasButne KOMMYHHKAaTHBHBIX YMEHHIT CKNaZBIBAETCS N3 CJIEAYIOLIMX OCHOBHBIX HABBIKOB:

- n3beraTh KOH(IUKTHBIX CUTYALHIL;

- BHHMATENbHO CNYIaTh HHBATHNA U CIIBIATS €rO;

- peryImpoBaTs COOCTBEHHbIE IMOLIHH, BO3HHKAIOLIUE B NPOLIECCE B3AMMONCHCTBIS,

- ofecrnedrBaTh BLICOKYIO KYJIBTYPY H 3THKY B3aHMOOTHOLLIEHHIT,

= LUMBHIM30BAHO NPOTHBOCTOATH MAHHITYIHPOBAHHIO,

1. Obwiue npasuia ymuxema

Cymectsyior 06me npaBHAa ITHKETA NPH OGIEHHH ¢ WHBAJAMAAMH', KOTODHIMH MOTyT
BOCMO/IL30BATLCA PAGOTHUKM OPraHM3aLMil, NPEJOCTABNSIOIMX YCIAYTH HACENEHHIO, B 3aBHCHMOCTH OT
KOHKPETHOI CUTyalnH:

1.06pawenue Kk wuenoéexy. Korza Bbl pasroBapuBaeTe C MHBATMIOM, obpauaiirech
HeIOCPEeNCTBEHHO K HEMY, A HE K COTNPOBOXKIAIIEMY HIM CYPAONePeBOAYHKY, KOTOPhIE NPHCYTCTBYIOT
NpH PasroBope.

2. Hoocamue pyku: XOTIa BAC 3HAKOMSAT C HHBAIMIOM, BIIOJIHE ECTECTBEHHO MOKATh €MY PYKY:
Jaxe Te, KOMy TPYAHO IBHMraTh PYKOH WJIH KTO MONb3YETCs NPOTe30M, BIOIHE MOTYT MOXKATh PYKY —
NpPaBy0 WK JIEBYIO, YTO BHOJIHE AOMYCTHMO.

3.Haswisaiime ces u dpyaux: KOTHA Bbl BCTPEUAETECH C YENOBEKOM, KOTOPBIH TIOXO HH COBCEM
He BHIHMT, 00s3aTeNbHO HasbiBaiiTe cebs M Tex moneii, koTopsie mpumuiM ¢ Bamu. Ecm y Bac obmas
Oecena B rpyrne, He 3a0bIBAIiTe MOSCHUTE, K KOMY B 1aHHbIi MOMEHT Bbl oOpaiaeTeck, U Ha3BaTh Ceds.

4.[peononcerue nOMOWu, €cnu BbI TIPEIATAeTe NOMOLLb, XKAMTE, NOKA €€ MPHMYT, a 3aTeM
CMPALINBANTE, YTO U KAK JAENaTh.

5.Acexeamnocms u sexciueocms: obpamaiitech ¢ B3pOCABIMH HHBATMIAMH KK C B3POCTBIMH.
O6paumaifTecs K HUM [0 HMEHH H Ha Thl, TOJIBKO €C/H BbI XOPOLIO 3HAKOMBI.

' "10 06umx npasun sTHKeTa" cocTasaens Kapen Metiep



6. He onupatimecv na Kpecio-KonsAcKy: ONUPAThCs UM BUCHYTh HA YbEW-TO MHBAIMIHOM KOJICKE — TO K€
camoe, YTO ONMUPAThCs WM BUCHYTh Ha ee oOnajaresnie, U 3TO TOXe pasapaxkaer. MHBanuaHas KoscKa —
9TO 4acTh HEMPHUKACAEMOI0 IIPOCTPAHCTBA YEJIOBEKA, KOTOPBIN €€ UCIIONIb3YET.

7. Buumamenvnocms u mepnenugocms: KOTAa Bbl Pa3sroBapyUBaeTe C YEJIOBEKOM, UCIBITHIBAIOIINM
TPYIHOCTH B OOIIEHUM, CIAyIIaiTe ero BHUMAaTelbHO. Byapre TepmenuBbl, KAWTE, KOTJla YEJOBEK caMm
3akoHYHT (pazy. He mompasisiite ero U He IOTOBapuBaiTe 3a Hero. HUKorma He mpUTBOPSIMTECH, YTO BBI
MIOHMMAaETe, €ClIM Ha caMOM Jejie 3T0 He Tak. [loBTopuTe, 4TO BBl MOHSUIM, 3TO MOMOMKET YEJIOBEKY
OTBETUTH BaM, a BaM — TIOHATbH €rO.

8.Pacnonodcenue 015 6ecedbl: KOTJAa Bbl TOBOPUTE C UEIOBEKOM, IMOJIB3YIOIIUMCS MHBAJIUIHON KOJISCKON
WM KOCTBUISIMH, PACIIOJIOKUTECH TaK, YTOOBI BAllld U €To Iv1a3a ObUIM Ha OJJHOM YpOBHE, TOTr/ia BaM OyleT
Jerde pa3roBapuBaTh. PasroBaprBasi ¢ TeMH, KTO MOXET, UYATATh IO I'y0aM, pacroyIoKUTECh TaK, YTOOBI Ha
Bac manan cBet, u Bac 6bu10 X0Opo1Io BUAHO, IOCTapaiTech, 4To0bl Bam HuYero (ena, CUTapeThl, pyKH),
HE MeIao.

9.1lpusneuenue GHUMAHUA Yeno8eka: YTOOBI TPUBIIEYb BHUMAHHE YEJIOBEKAa, KOTOPBIA IJIOXO
CIIBIIINT, MTOMAIIUTE €My PYKOM WM MoxJonaire mno ruiedy. CMOTpUTe eMy MpsIMO B IVla3a U TOBOPUTE
YEeTKO, HO UIMEITE B BU]TY, UYTO HE BCE JIIO/IM, KOTOPBIE TIOXO CIBIIIAT, MOTYT YUTATh IO ry0am.

10. He cmywaiimeco, ecnu cliy4ailHO JOIYCTHUJIU OIUIOIIHOCTH, cKa3zaB "YBumumcs'" uiu "Bbl
CHBIIIAIN 00 3TOM...?" TOMY, KTO HE MOXKET BHJICTh UJIN CIIBIIIATH.

CoTpyIHUKH, HEMOCPEACTBEHHO OCYIIECTBIAIONUE PadOTy C WMHBAIUAAMHU, TODKHBI HMPOXOIUTH
MHCTPYKTaX IO O0O0ECNEeYeHHIO JOCTYNHOCTH J/JIs WHBAJIUAOB YCIYr UM OOBEKTOB, Ha KOTOPBIX OHH
MPEIOCTABISIIOTCS, MpU MpuéMe Ha paboTy B YUPEXKACHUU, NMPU NEPEeBO/Ee HA APYTYIO JOKHOCTDH, a
TaKXe HEOOX0IMMO MTPOXOAUTH MIOBTOPHBIM HHCTPYKTAX OMH pa3 B TpU (OAUH) rofa.

OTHocuTeCch K JIpYroMy 4YeloBeKy, Kak K cede camMoMy, TOUHO TaK K€ €ro yBakaiiTe — M Toraa
OKa3aHUE YCIYTH B YUPEXKACHUU U O0IIeHne OyayT 3PPEKTUBHBIMH.

1I. Conpoesoxcoenue uneanudos Ha npuéme 8 yupeHcoeHuu

Jlyis obecrieueHust JOCTyIa HHBAJIUIOB K yCIIyraM U 00beKTaM, Ha KOTOPBIX OHH TTPEIOCTABIISIFOTCS,

CIIEIUAJIUCTY MPH MpUEME UHBATUAA B YUPESKICHHE HEOOXOIMMO:

1. PacckazaTh HHBaIUIY 00 apXUTEKTYPHBIX OCOOCHHOCTSIX 3/IaHUS YUPEIKICHHS:

- KOJIMIECTBE dTaXKEH,

- OCHOBHBIX HEOOXOMUMBIX KIHEHTY CTPYKTYpHBIX TMOAPA3ACICHUAX YUPESKICHUS U MeCcTaX HX
pPacoNIOKEeHHS B 3J]aHUH, B KAKOM KaOMHETE K KOMY OOpaTUTBCS MO BOMPOCAM, KOTOPHIE MOTYT
BO3HHUKHYTH B XOJI€ IPEAOCTABICHUS YCIyTH;

- pacroyioKeHNEe KOMHAT TUTUEHBI U CaHY3JI0B.

2. Pacckasath, y4YHTBIBasi CTEICHb COIHMAIBHBIX OTPAaHUYCHUN KIMEHTOB, 00 OCOOCHHOCTSIX
OpraHU3alMK JOCTYITHOW CpeIbl B YUPSKICHHH: HAJIWMYUM TAHIYCOB, MHEMOCXEM, TaKTHIIBHBIX
JIOPOXKEK, MOPYYHEH M TAaKTWJIBHBIX METKax Ha HUX, udra u T.1. Ocoboe BHUMaHKE 00paTUTh Ha
3HAKW, MPEAyNpekaarone o0 OMacHOCTH: 3BYKOBBIE CHUTHAJBl TPEBOTH, CBETOBBIE TabIIo,
OoOy4YUTh SKCTPEHHOW »5BaKyalllu, HaumOosee OBICTPBHIM W 0€30MacHBIM CIOco0aM BBIXOJA W3
30aHUS.

3. TlpoBecTu PKCKYpCHIO IO YYPEKICHHUIO C KIMEHTOM, OOpaTHB €ro BHUMAaHWE Ha PACIIOIOKCHHUE
CAaHUTAPHBIX KOMHAT, JICCTHHII, MMAHTYyCOB U NU(Ta, CTOJIOBON mim Oydera (ecaum OHU MUMEeTCs),
MECT JJI1 OTAbIXa (KOMHATHI JUIsl pellakcaluy, 3aia, ¢oiie, KUBOTO WX 3eJIEHOTO yTroJiKa U T.1.).
[Ipn HeoOxXoguMOCTH OOpaTHUTh BHUMAaHHE Ha MEXaHU3MbBl OTKPBIBAaHUSA-3aKPBIBAHHS BEpEH,
CaHUTAPHBIX MPUOOPOB, OOYYHTH MEXaHU3MYy HMX OTKPBIBAHHUS-3aKPHIBAHUS, MOKA3aTh KHOIKH
SKCTPEHHOTO BHI30Ba NIEPCOHAIA.

4. Tlo3HaKOMUTh MHBAIHJA CO BCEMHU CIEIHMAIUCTAMU, 33/ICHCTBOBAHHBIMHU B pabOTe C HUM, JTUYHO,
MpeNCTaBuB MO (paMuiIuu, HMMEHM U OTYECTBY CIEIHUAINCTa W WHBAIUAA JIPyT JPYTY.
HNudopmupoBarh, K KOMYy OH JOJKEH OOPaTUTHCS BO BCEX CIydasx BO3HUKAIONIUX 3aTPyTHEHUN

5. Tlpum 3aBepuieHMH TpuéMa B YUPEKJACHHUE YTOUHHUTH, OCTAIHCH Y HETO JU KaKue-THO0 BOMPOCHI
HJIH 0COOBIC ITOKCIaHHS.

111 Congzoeoofcdenue UHEAIUO08 npu OKA3aHUuU UM COUUAIbHBLX YC1Y2



Jliis obecriedeHnst JOCTya HHBAMIOB K yCIIyraM U 00beKTaM, Ha KOTOPBIX OHH MTPEIOCTABIISIFOTCS,
MIPU OKa3aHUU YCIYTU B YUPEKICHUN HEOOXOIUMO:

- 4€TKO Pa3bICHUTH TpavK OKa3aHUs yCIyTU (BBIIATh pACIUCAaHHE MEPOTIPUSTHS, 3aHCaTh Ha
JIUCT BPEMSI U MECTO OKa3aHUs YCIYTH U T.11.);

- yKa3aTth MecTo e€ MpoBeaeHus (TI0Ka3aTh HYKHbIM KaOWHET), aKIIEeHTHPOBAaB BHUMAaHUE Ha MyTh 10
YUpEXKICHUIO OT BXO/a 0 KaOMHeTa.

Cy11ecTByIOT CBOM OCOOCHHOCTH OKa3aHHs pPa3HbIX BUJIOB COLUAIBHBIX YCIIYT, HA UTO CIEIyET
00paTuTh BHUMaHHUE CIICLUATNCTOB YUPEKICHUS.

[Ipyn oka3aHWH CONMAJBLHO-TICHXOJIOTHYECKHX YCJIYIr B WHIWBHIyallbHOW paboTe clemayeT
YUUTHIBATh MCUXO3MOIIMOHAIbHBIE OCOOCHHOCTH KJIMEHTA, ObITh BHUMATEIbHBIM U aKKypaTHBIM B Oecesie,
cOOMIONATh JIETKYIO TUCTAHIMIO B OOIIEHUH, N30eraTh MpOsSBICHUN HABI3YUBOCTH, TPEHEOPEIKUTEITHHOTO
WU HAJMEHHOTO («s BCE 3HAIO0, a Bbl HUYETO») TOHA B pasroBope. [Ipu mposiBneHusix O0€CroKONCTBa,
KOTOpO€ MOXET OBITh BBI3BAHO YCTaJOCThbIO, HENPUATHOM Ui MHBaIMIAa TEMOMl pa3roBopa,
HEOOXOUMOCTBIO TMOCEHICHHSI CAHUTAPHOW KOMHATHI, IEIeCO00pa3HO MPEATIOKUTH CIENaTh MEePephIB,
MIPEIOKUTHh HEHAJIONTO BHIUTH, €CJTH UMEETCS B TOM HEOOXOTUMOCTb.

Jnsa oOecnedueHuss KOM(OPTHOTO W MaKCUMalbHO 3()PEKTHBHOTO TOMYYEHHUS YCIYr MpHU
MPOBECHUM TPYIIIOBBIX COIUATBHO-TICUXOJOTUUECKUX MEPONPUITHI HAlI0 KOMILJIEKTOBATh TPYMIBI C
y4€TOM BO3PACTHBIX, (DYHKIIMOHAJIBHBIX, ICHXOAMOLMOHAIBHBIX 0COOEHHOCTEN KIMEHTOB.

[Ipy KOMIUIEKTAlMU TPYII KIUEHTOB, MOJYYaIOIIUX CONMAJIbLHO-TIEIATOTHYeCKHe YCJIYIH,
HEOOXOANMMO OOBEAMHATH KIMWEHTOB MO OIHOMY HJIM HECKOJIBKMM TMpU3HAKaM, B MEPBYIO Ouepeib, MO
LesIM  TPEJOCTaBICHUsI yCIyr M Bo3pacTy. KOHTHHTEHT [OJKEH ObITh MPUOIU3UTENBHO OIHOM
BO3DAaCTHOM TpyMIbl, YPOBHS 3HAHWNA, YMEHUH W BOCHPUATHUS HH(DOpPMALIUK, IKEIATEIBHO C
3a00JIeBaHUSIMU OJIHOM HO30JI0THYeCKOU rpyIibl. Hanmpumep, B 01HOM rpymnmne coequHsITh c1abOBUIAIINX
u crabocipliamux HerenecooOpa3Ho, Tak Kak HEOoOXOAMMBI Ppa3MUYHBIE TOAXOAbI K METOIUKE
MIPeToIaBaHus y9eOHOro MaTepuaia, BEIOOPY HATISHBIX IOCOOHI U T.1I.

[Ipn oxazaHuMM MeEpONpUATHA COMHUOKYJIBTYPHBIX H COLHUAJBHO-CPEIOBBIX YCJIYI, HMEIOIIUX
JIOCTAaTOYHO JIUTENIbHYI0O BPEMEHHYIO MPOTSKEHHOCTh, @ TAKXKE MPU MPOBEACHUU SKCKYPCUH, CIeAyeT
YYUTHIBATh OBITOBBIC 3aTPYJAHCHUS WHBAIHMIOB - TOCICACTBHS 3a0oieBaHUs. Hampumep, WHBAIUIBI C
HapyUICHUSMH OIMOPHO-IBUTATENIBHOIO anmapara (MHBAJUABI-KOISICOYHUKH) MOTYT OTKa3bIBaThCsl OT
ydacTusi B MEPOIMPHUATUSX B CBS3H C HEOOXOIMMOCTBIO YaCTOTO TOCEIICHUS CAHUTApPHON KOMHATHI H
0OsI3HBIO OKa3aThCsl BAANMM OT He€. B Takom ciywae ciemyeT oO0ecrednTh BO3ZMOXKHOCTh HEOOXOIUMBIX
OCTaHOBOK, MPHU TMPOBEICHUU MEPONPHUATUN B YUPEKICHUH PaA3bCHUTH, YTO MPH HEOOXOIUMOCTH OH
MOXKET BBINTH W3 KaOWHETa, B KOTOPOM IPOBOAUTCS MEPONPHUSTHE M BEPHYTHCS CHOBA, OTCYTCTBYS
CTOJILKO BPEMEHH, CKOJIBKO eMy OyZeT HE0OXOIUMO.

LIV, Conpogodcoenue uneanudog

npu_ npeoocmasieHuu UM COUUAIbHO-OblIMOEbIX YCIIY2

g Ttoro 4yToOBl HE MOCTaBUTh B HEJOBKOE IMOJIOKEHUE KIHMEHTa, HEOOXOAMMO HEHaBS3UHBO
no0ece1oBaTh ¢ HUM JUIsl BBISICHEHUS ero ()yHKIMOHAJIbHBIX 0COOEHHOCTEN U OrpaHUYeHUH, BbI3BAaHHBIX
3a00JI€BaHNEM, CBS3aHHBIX C OBITOBBIM OOYCTPOMCTBOM €TO JKMU3HU: MPUEMOM THIIH, JIMYHON THTHEHOH,
MICUXO3MOLMOHAIBHBIMU O0COOEHHOCTAMU. Jlyule Bcero, eciy 3TO CHENaeT MEIUIMHCKUNA paOOTHHK.
Hanpumep, y UWHBaIMIOB C 3aTpyJHEHUSMU B MNpUEME IMILM, BBI3BAHHBIMU OpPraHMUYECKUMH
ocobenHocTsIMU cTpoeHust HEOa nu LI, cienyer yrouHUTh, yIOOHO M UM OyJeT MPUHUMATh MTHUIILY B
o01elt cToI0BOM MM HEOOXOIUMO 00ECIEYUTh €My BO3MOKHOCTh MHAWBUYAIbHOTO puéma numu. J{is
npuéma MUy caaboBUAAIIMX CYIIECTBYIOT CBOU HIOAHCHI: HENb3s MEHITH MIPUBBIYHOE MECTO 32 CTOJIOM,
pacrnojoKeHUe CTOJIOBBIX MPHOOPOB Ha CTOJIE, HEOOXOAMMO BBISICHUTH, MOXET JIM OH MOJb30BaThCS
BUJIKOM.

Taxoke pa3paboTaHbl MpaBUIa ITUKETA [T JIUI] C Pa3HBIMHU PAacCTPONCTBAMH (PyHKLIUN OpraHu3Ma.
' Cniucok mpaBuIl JOCTaTOYHO BeMK. ECIIM COMHEBAETECh, PACCUMTHIBAITE HAa CBOM 3IPaBbIi CMBICI U

' Tarpsana [pynunrauk. Kak mpaBuibHO BecTH ces ¢ MEBaIMAOM, http://www.interfax.by/article/56700 .
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CIOCOOHOCTh K COUyBCTBHIO. OTHOCHTECH K JIPyrOMY YeEJOBEKY, Kak K cebe caMoMy, TOYHO TakK K€ ero
yBa)KalTe — ¥ TOTJIa OKA3aHKUE YCIYTH B YUPEKACHUU U o0IIeHue OyayT 3(h(PeKTUBHBIMHU.



T'ocynapcTBeHHOe 0101KeTHOE TOLIKOJIbHOE 00pa3oBaTe/IbHOE YUpeKAeHHe
nerckuii cag Ne 15 Ilymkunckoro paiiona Cankr-IlerepOypra

COI'TTACOBAHO YTBEPXJIAIO
IIpencenarens [TIK I'BAOY Ne 15 3asenyromuii ['BJIOY Neo 15
[Tymkunckoro paitona Cankr-IlerepOypra
JLLA. Dmiba O. B. ToBkau
« » 20 L. « » 20 T.
MHCTPYKIMSA Ne 03/2016

MMpaBuJja 3TUKETA IIPU Oﬁll_leHl/II/I ¢ HHBaJINJaMHu,
HCNBITHIBAKOIIUMHU TPYAHOCTH IIPH NMEPECABUKCHUN

HpI/I O6H_IGHI/II/I C UHBAJIMAOM, UCTIBITBIBAIOIIUM TPYAHOCTU B ICPECABUKCHUH, HCO6XOI[I/IMOI

° [TomHMTE, YTO MHBaJIMAHAS KOJIICKA — HENPUKOCHOBEHHOE MPOCTPAHCTBO ueioBeka. He
oOjoKaunMBaliTeCh Ha Hee, HE TOJIKAWTEe, HE KJIaJWTe Ha Hee HOru Oe3 paspemieHus. HauaTh KaTuTh
KOJSICKy Oe3 commacusi MHBaJUAa — TO JK€ CaMoO€, YTO CXBaTUTh M IIOHECTH YeloBeKka 0e3 ero
paspelieHusl.

° Bcerna cnipammBaiite, Hy’KHa 1M IOMOIIIb, PEXE YeM oka3arh ee. [Ipeanaraiite nomonip,
€CJIM HY>KHO OTKPBITh TSDKEITYIO IBEPh WM IPOMTH 110 KOBPY € AJIMHHBIM BOPCOM.

° Ecnu Bamie npeniokeHrne o MOMOLIM MPUHSATO, COPOCUTE, YTO HY)KHO J€JaTh, U YETKO
ClelyiTe UHCTPYKLMIM.

o Ecnu Bam paspemny nepenBurarbh KOJSCKY, CHadaja KatuTe ee MmeaneHHo. Kouscka
OBICTPO HAOUPAET CKOPOCTh, U HEOKUIAHHBIN TOITYOK MOXKET MIPUBECTH K MOTEPE PABHOBECHS.

o Beerna nuuHo yOexxnaiitech B JOCTYITHOCTH MECT, Il 3alljIJaHUPOBAHBI MEPOIPHUATHUS.
3apaHee NOMHTEpECYWTECh, KAaKM€ MOTYT BO3HUKHYTh NpOONeMbl WIM Oapbepbl U KaK HMX MOXHO
YCTPaHUTh.

° He nanmo xsonarh uenoBeka, HaXOSIIETOCS B MHBAJIUAHON KOJISCKE, IO CIMHE WIIU IO
ieyy.

° Ecnu BO3MOXHO, pacmoioXKHUTECh TakK, 4TOObI Balld JHIa ObUIM HA OIHOM YPOBHE.
N36eraiiTe moaokeHus, Ipu KOTOPOM BallleMy COOECETHUKY HYKHO 3allpOKH]IBIBATH TOJIOBY.

° Ecnu cymecTByloT apXuTeKTypHble Oapbepbl, IPEAYNPEIUTe O HUX, YTOOBI YEIOBEK UMEI
BO3MOYKHOCTb [IPUHUMATh PEIICHUS 3apaHee.

° [lomHuTE, 4TO, KaK MPaBUJIO, y JIIOAEH, UMEIOUIMX TPYAHOCTH INPHU MEPEABHKEHUU, HET
po0OJIeM CO 3pEHUEM, CITYXOM U IIOHUMaHHEM.

° He mymaiitTe, 4T0 HEOOXOAMMOCTH IMOJI30BATHCS MHBATUAHON KOJISICKOM — 3TO Tpareams.
D10 cnocod cBOOOAHOrO (eciM HET apXUTEKTypHbIX OapbepoB) mnepenBuxeHus. EcTb mroau,
MONIB3YIOIINECS] HMHBAJIUIHOW KOJSCKOW, KOTOphIE HE YTPATHIM CIOCOOHOCTH XOOUTh M MOTYT
MEPEABUraTbCsl C IMOMOIIBI0 KOCTBUICH, TPOCTH M T.I. KONACKM OHHM HCIONB3YIOT ISl TOTO, YTOOBI
SKOHOMHTD CUJIBI U OBICTpEE MePEIBUTATHCA.



T'ocynapcTBeHHOe 0101KeTHOE TOIIKOJIbHOE 00pa3oBaTe/IbHOE YUpeK/AeHHue
nerckuii cag Ne 15 Ilymkunckoro paitona Cankr-IlerepOypra

COI'TTACOBAHO YTBEPXJIAIO
IIpencenarens [IK I'BAOY Ne 15 3asenyromuii ['BJIOY Neo 15
[Tymkunckoro paitona Cankr-IlerepOypra
JILA. Dmiba O. B. ToBkau
« » 20 L. « » 20 T.
HNHCTPYKIMSA Ne 04/2016

MmpaBuJjaa 3TUKETA IIPU Oﬁl].[EHI/II/I C HHBaJINJaMu,

HMCHOIUMH HAPYIICHUE 3PCHUE WIN HE3PAINMHU
HpI/I 06H_IGHI/II/I C UHBAJIMAAMHU, UMCIOIINNUMHU HAPYIICHUEC 3pCHUC UJIN HE3PAINMU, HCO6XO,Z[I/IMO IIOMHMUTB:

° [Ipensyarasi cBOIO MOMOIIb, HAMPABISUTE YEJIOBEKA, HE CTUCKUBANTE €Tr0 PYKY, HIUTE TaK,
KaK BbI OOBIYHO XonuTe. He Hy)KHO XBararh CJIEMOro YeJoBeKa U TAlUTh €ro 3a COOOM.

° OnuimuTe Kparko, TAe Bbl HaxoguTech. IIpenympexnaiiTe o MpEnsTCTBUSAX: CTYIEHSX,
Jy’Kax, siMaxX, HU3KUX MPHUTOJIOKAX, TPyOax u T.II.

° UcnonwayiiTe, ecnu 3TO0 yMecTHO, (ppasbl, XapaKTepU3yIOIIHUe 3BYK, 3allaX, PaccTOsSHHE.
Jlenurech yBUIECHHBIM.

° OO6pamaiitech ¢ CcO0aKaMH-TIOBOABIPIMHA HE TaK, KaK C OOBIYHBIMH JOMAITHUMHU
KUBOTHBIMH. He koMaHay#iTe, He TporaiTe u He UrpaiTe ¢ COOAKONH-TIOBOIBIPEM.

° Ecnmu BBl coOupaerech 4WTaTh HE3pSYEMYy YEIOBEKY, CHadaja MpexynpeauTre o0 3TOM.
T'oBopuTe HOpMaIBEHBIM TOJIOcOM. He mpomnyckaiite nHdopmaruio, eciau Bac 00 3TOM HE MTOMPOCST.

° Ecnu 370 BakHOE MHUCHMO WM JOKYMEHT, HE HY)KHO sl yOeIUTEIhbHOCTU IaBaTh €ro
norporarbk. [Ipu 3TOM He 3aMeHsiiTe uTeHne nepeckasoM. Korna He3ps4uil 4enoBeK JOKEH NOANNCATh
JOKYMEHT, TMpOYHUTaiiTe ero o6s3arenbHO. MHBaMMIHOCT HE OCBOOOXKIAET CIENOro 4YelnoBeKa OT
OTBETCTBEHHOCTH, O0YCIIOBICHHOU JOKYyMEHTOM.

° Bcerna obparmnaiitech HEMOCPEACTBEHHO K YEJIOBEKY, JIaXKe €CIIM OH Bac HE BHJIMT, a HE K
€ro 3psYeMy KOMIIaHbOHY.

° Bcerna nHaspiBaiiTe ceOs M MpenCTaBISANTE JAPYTUX COOECETHUKOB, @ TAKKE OCTAJIBHBIX
MPUCYTCTBYIOIMX. ECIIM BBl XOTUTE MOXKATh PYKY, CKOKHUTE 00 3TOM.

° Korzaa Bbl npenyaraere He3pssueMy 4eJIOBEKY CECTh, HE yCaXKUBANTE €ro, a HAlPaBbTE PYKY
Ha CMHUHKY CTy/la WIM TOJIOKOTHUK. He BomuTe Mo MOBEpXHOCTH €ro PyKy, a JalTe eMy BO3MOXKHOCTH
cBO0OOMIHO MOTporatTh npeamet. Eciu Bac monpocuiii HoMoub B3sSITh KAKOH-TO MPEAMET, HE CIIEAYEeT TAHYTh
KHCTB CJICTIOTO K IPEMETY M Oparh ero pyKoi 3TOT MpeIMeT.

o Koraa BbI oOmiaerech ¢ Tpymmoi He3psUMX JIIOACH, HE 3a0bIBaliTe Ka) bl pa3 Ha3bIBaTh
TOTO, K KOMY BBI 0Opaliaerecs.

° He 3acraBnsiiTe Bamrero coOeceHWKa BEIIaTh B IYCTOTY: €CIM BbI TIEpEMENIacTecCh,
MPEAYNPEAUTE €TO.

° BrionHe HOpManbHO YMOTPEONATH CIOBO «CMOTPETh». JlIs He3psdero dYeioBeka 3TO
03HAYAET «BUJIETh PYKAMI», OCS3aTh.

° N3beraiiTe  pacruibIBUaTBIX ~ OMpEACNEHUNH W HUHCTPYKLUMHA, KOTOpbIE  OOBIYHO

COMPOBOXK/IAIOTCS KECTaMHU, BhIpaxxeHUM Bpone «CTakaH HAXOJUTCS TAE-TO TaM Ha ctoie». CrapaiTech
ObITh TOUHBIMH: «CTaKaH MOCEPETUHE CTOJIA.

L] Ecmu BBI 3aMCTUIIN, YTO HCSpﬂ“II/Iﬁ YeJIOBEK COMIICS C MapaipyTa, HEC ynpaBHfIﬁTe €ro
ABWKCHUECM Ha PAaCCTOAHUU, HOﬂOﬁHHTG " IIOMOTHUTEC BI)I6paTI)C$I Ha HY)KHI)II\/'I MyThb.
® HpI/I CIIYCKC HWJIM MOABEMC II0 CTYIICHbKAM BCAUTC HE3PAYCTIO ICPIICHAUKYIIAPHO K HHUM.

Ilepensurasce, He AelIaliTe PBIBKOB, PE3KMX IBIKEHUU. [Ipu CONpPOBOXKIECHUM HE3pSAYErO 4YEIOBEKa HE
3aKJIaibIBaiiTe pyKH Ha3aJ — 3TO HEYNOOHO.



T'ocynapcTBeHHOe 0101KeTHOE TOIIKOJIbHOE 00pa3oBaTe/IbHOE YUpeK/AeHHue
nerckuii cag Ne 15 Ilymkunckoro paitona Cankr-IlerepOypra

COI'TTACOBAHO YTBEPXJIAIO
IIpencenarens [IK I'BAOY Ne 15 3asenyromuii ['BJIOY Neo 15
[Tymkunckoro paitona Cankr-IlerepOypra
JILA. Dmiba O. B. ToBkau
« » 20 L. « » 20 T.
HHCTPYKIIHUA Ne 05/2016

MmpaBuJjaa 3TUKETA IIPU OﬁIHeHI/II/I C HHBaJINJaMu,
HMCHIUMH HAPYIHICHHUE ClIyXa

HpI/I O6H_IGHI/II/I C UHBAJIMAAMHU, UMCIOIIIUMHU HAPYIICHUE ClIyXa, HeO6XOILI/IMO IIOMHMUTB:

o Pa3sroBapuBasi ¢ u4elIOBEKOM, y KOTOpPOrO IUIOXOM CIIyX, CMOTpUTE HpsiMo Ha Hero. He
3aTEeMHSANWTE CBOE JIMIIO U HE 3aropakuBaiTe €ro pykamH, BOJIOCAMM WIN KaKMMH-TO IpeaMeTaMu. Bam
cobeceTHHUK T0JKEH UMETh BO3MOXKHOCTD CJIEAMTH 32 BBIPAKEHHEM Balllero JIUIA.

° Cy1iecTByeT HECKOIBKO THUIIOB U CTENEHEN ITyX0Thl. COOTBETCTBEHHO, CYLIECTBYET MHOTO
Croco0OB OOIIEHUS C JIIOAbMM, KOTOpBIE IUIOXO ciblmar. Eciu Bbl He 3HaeTe, Kakod IpeanovecTs,
CIPOCHUTE Y HUX.

° Hekoropele nronu MOTYT CIbllaTh, HO BOCIPUHUMAIOT OT/EIbHBIEC 3BYKH HETIPaBUIbHO. B
3TOM cllyyae TOBOpUTE Oojee T'POMKO M 4YETKO, Moadupas MOAXOAALIMHA ypoBeHb. B apyrom ciyuae
MOHAZI00UTCS JIMIIb CHU3UTH BBICOTY TOJIOCA, TaK KaK YEJIOBEK yTPaTWJI CIOCOOHOCTh BOCHPHUHUMATH
BBICOKHE YacCTOTBHI.

° YroObl puBIIE€Yh BHUMAHUE YEJIOBEKA, KOTOPBIN IJIOXO CIIBIIIUT, HA30BUTE €r0 M0 UMEHH.
Ecnu oTBeTa HET, MOXKHO CIIerKa TPOHYTH YEIOBEKa HITH JKE IOMaXaTh PYKOM.

° T'oBopurte sicHo u poBHO. He HykHO H3NHIITHE MOAYEPKUBATh YTO-TO. KpruaTh, 0cOOEHHO B
yXO0, TOXE HE HaJlo.

° Ecmu Bac mpocsaT MOBTOPUTH YTO-TO, MONPOOyHTe mepedpa3supoBaTh CBOE MPEIIOKECHHUE.
Hcnonb3yiTe :KeCThl.

o VY6enurech, uTo Bac MoHsUM. He CTeCHANWTECH CIPOCUTB, TTOHSII JIU Bac COOECETHUK.

° Ecim BBI coobmaere nHpOpMaInio, KOTOpas BKIIOYAET B ce0sl HOMEp, TEXHUYECKUN HIIN

JIPYTro¥ CIOXKHBIA TEPMHH, aJpec, HAMUIINTE e, cooOImmTe Mo (aKCy WIH DIEKTPOHHON MO4YTe WIIH
JTFOOBIM APYTUM CIIOCOOOM, HO TaK, YTOOBI OHA OBLIA TOYHO TTOHSITA.

° Ecnu cymecTByroT TpyAHOCTH NHpPU YCTHOM OOILEHUM, CIIPOCHUTE, HE OyIeT JIu Mpolie
NepCrUChIBATHCH.
o He 3aObiBaiiTe 0 cpene, KoTopas Bac OKpyxaeT. B OonpmIMX WM MHOTONIOTHBIX

MIOMEIICHUSAX TPYIHO OOIIATHCS C JIIOIBMH, KOTOPBIE TIIOXO CIIBIIIAT. SIPKOE COIHIIE MM TEHb TOXE MOTYT
OBITH Oapbepamu.

° OueHp 4YaCTO IIIyXWe JIIOAW MCIONB3YIOT s3bIK kecToB. Ecimm BBl oOmiaerech uepes
NepeBOIUMKA, HE 3a0y/bTe, YTO 00paIiaThCs Hal0 HEMTOCPEACTBEHHO K COOECETHHKY, a HE K IEPEBOTUHKY.
° He Bce mrogm, KOTOpBIE IUIOXO CIHBINIAT, MOTYT 4YMTarh 1Mo rybam. Bam mydme Bcero

CIIPOCUTD 00 3TOM IIpu nepBoﬁ BCTpCUC. Ecmu Bam CO6€C€I[HI/IK o6na/:[aeT OTHUM HAaBBIKOM, HY>XHO
CO6JIIOI[aTI> HCCKOJIbKO BaXXHbIX IIpaBUIIL. HOMHI/ITG, 4YTO TOJIBKO TpHU U3 JACCATH CJIOB XOpOIIO
IIPOYUTHIBAIOTCA.

° HyxXHO cMOTpeTs B JHMII0O COOECEIHUKY M TOBOPHTH SCHO M MEJICHHO, HCIOJB30BATh
npocThie Gpasbl U U30eraTb HECYIIECTBEHHBIX CIIOB.
° HyxHO WCrmonp30BaTh BBIPAKEHUE JIMIA, JKECTHI, TEJIOJABIDKCHUS, €CIH XOTHTE

NOAYCPKHYTH NI NPOACHUTHL CMBICJII CKa3aHHOTO.



T'ocynapcTBeHHOe 0101KeTHOE TOIIKOJIbHOE 00pa3oBaTe/IbHOE YUpeK/AeHHue
nerckuii cag Ne 15 Ilymkunckoro paitona Cankr-IlerepOypra

COI'TTACOBAHO YTBEPXJIAIO
IIpencenarens [IK I'BAOY Ne 15 3asenyromuii ['BJIOY Neo 15
[Tymkunckoro paitona Cankr-IlerepOypra
JILA. Dmiba O. B. ToBkau
« » 20 L. « » 20 T.
MHCTPYKIMSA Ne 06/2016

NMPAaBWIA 3THKETA NMPH 00IIIEHUN ¢ UHBAJIUIAMMU,
HMEIOIIUMH 32/1eP:KKY B PAa3BUTHH U NPOOIeMbl 001IIeHUs,
YMCTBEHHbIE HAPYIIEeHHU S

[Ipu oOmennn ¢ MHBAJIMIAMH, UMEIOIIUMHU 33I€PKKY B Pa3BUTUHU U MPOOJIEMbl OOIIEHUS, YMCTBEHHbBIE
HapyIIeHUs, HEOOXOANUMO TOMHUTB:

° Hcnons3yiiTe 1OCTYyIHBIN A3BIK, BBIPAKAUTECh TOYHO U 110 JEIY.

o N36eraiiTe clOBECHBIX IITAaMIIOB U OOpPa3HBIX BBIPAXKEHUH, €CIIM TOJBKO BBl HE YBEPEHBHI B
TOM, YTO Balll COOECEHUK C HUMH 3HAKOM.

° He rosopute cBeicoka. He nymaiite, 4To Bac He MOWMYT.

° ToBopss 0 3amayax MM IIPOEKTE, pACCKa3blBalTe BCE «I0 Imaram». JlaliTe Bamemy

co0eCeHUKY BO3ZMOXKHOCTh OOBITPaTh KaXK/IbIH LIAT MOCJE TOTO, KaK Bl OOBSICHUIIHN €MY.

° Hcxonute U3 TOro, 4TO B3POCIIBIN YEIOBEK C 3aI€PKKOM B pa3BUTHU UMEET TAKOM K€ OTIbIT,
KaK U Jr0001 Apyroi B3pOCiblii YETOBEK.

° Ecmu HeoOxonumo, HCHoNb3ylTe wWunocTpaund winm  (ororpaduu. bynbre roToBbI
MOBTOPUTH HECKONBKO pa3. He cnaBaiiTech, eciiu Bac ¢ MepBOroO pa3a He MOHSUIH.

° OOpamaiiTech ¢ YEJIOBEKOM C MpoOJeMaMH pa3BUTHS TOYHO TaK JK€, KaK BBl OBl
oOparmanichk ¢ JI0bIM apyruM. B Oecenme oOcyxmaiiTe Te ke TEMbI, Kakue BB 00CY)KIaeTe ¢ APYyruMHU
monsmu. Hanpumep, riianbl Ha BBIXOIHBIE, OTITYCK, ITOT0/A, OCTIeTHIE COOBITHSI.

° OOparaiiTech HEMMOCPEACTBEHHO K YEIIOBEKY.

° [TomHuTe, YTO JIOAM C 3aJEPKKOW B PA3BUTUHM JEECHOCOOHBI U MOTYT MOAMMCHIBATH
JOKYMEHTBI, KOHTPAKTBI, TOJIOCOBATH, IaBaTh COIIacue Ha MEAUITUHCKYIO TIOMOIIb H T.]I.



T'ocynapcTBeHHOe 0101KeTHOE TOIIKOJIbHOE 00pa3oBaTe/IbHOE YUpeK/AeHHue
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MpaBlJIa 3THKETA ITH oﬁme}mn C HHBaJILAaMHU,
HMECHINUMH NICUXHYECCKUEC HAPYIICHU A

[lcuxuueckre HapylmieHUss — HE TO e camoe, 4YTo mpobrmembl B pa3Butuu. Jliomum c
IICUXUYCCKUMU Hp06JIeMaMI/I MOFyT HUCIBIThIBATH OMOIIMOHAJIBHBIC paCCTpOﬁCTBa nin 3aMemaTciabCTBO,
OCJIOXKHSIOIINE WX )KU3Hb. Y HUX CBOM 0COOBIN M M3MEHUMBBIN B3IJIS HA MHP.

° He Hano nymarh, 4TO JIOAM C MCUXMYECKUMH HAPYLICHUSMHU OOs3aTeIbHO HYXIAIOTCS B
JIOTIOJIHUTEIHHON TIOMOIIY U CHELIMATIbHOM OOpaIleHUH.
° OOpamaiitech ¢ JIOIbMHU C ICUXHYECKUMHU HapyLIICHUSAMHU Kak ¢ JUYHOCTAMHU. He Hy*xHO

JIeNIaTh TPEXKJACBPEMEHHBIX BHIBOAOB HAa OCHOBAHUU OIBITA OOIICHHUS C APYTUMHU JIOABMHU C TaKOU Ke
(hopmMoii MHBAJIUTHOCTH.

° He cnenyer nymars, 4To JIOQM C MCUXUYECKUMH HapylIIeHUAMHU Oojiee APYTHX CKIOHHBI K
Hacuiuio. Ot1o Mud. Eciu BbI 1pykento0HbI, OHU OyIyT 4yBCTBOBATh €05l CIIOKOWHO.

° HeBepHo, 4TO 01N ¢ ICUXUYECKUMHU HapYUIEHUAMHU UMEIOT PoOJieMbl B IOHUMAHUU WU
HIDKE TI0 YPOBHIO MHTEJUIEKTA, YeM OOJIBIIMHCTBO JIFONIEH.

° Ecnu yenoBek, MMEOMUN ICUXUYECKUE HAPYLIEHUS, pACCTPOEH, CIIPOCUTE €r0 CIIOKOKHO,
YTO BBl MOXKETE CJIeNIaTh, YTOOBI IOMOYb EMY.

o He roBopure pe3ko ¢ 4eI0BEKOM, HMEIOLIUM IICUXUYECKUE HAPYLICHUs, 1aXKE €CIIU Y Bac

€CThb AJIA 3TOro OCHOBAHUS.



T'ocynapcTBeHHOe 0101KeTHOE TOIIKOJIbHOE 00pa3oBaTe/IbHOE YUpeK/AeHHue
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COI'TTACOBAHO YTBEPXJIATO
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MpaBuJjIa 3TUKETA IIPH OﬁllleHI/II/I C HHBAJINJA0M,
HCHNBITHIBAKOIINM 3aTPYIHCHUA B peYn

HpI/I O6H_IGHI/II/I C UHBAJIMAOM, UCTIBITBIBAIOIIUM 3aTPYAHCHUS B PCUHU, HCO6XOI[I/IMO IIOMHMUTB:

o He urnopupyiite nroneil, KOTOpbIM TPYAHO TOBOPUTH, IOTOMY YTO MOHSTHh UX — B BallUX
HMHTEpecax.

° He nepebuBaiiTe 1 He MOMpaBIANUTE YEIOBEKA, KOTOPBIM MCIBITHIBAET TPYIHOCTH B PEUH.
HauunHaiiTe roBOpUTH TOJBKO TOTNIA, KOTJa YOEUTECH, YTO OH YK€ 3aKOHUYMJ CBOIO MBICIIb.

° He nsiTaiitech yckopuTh pa3roBop. bynbTe roToBel K TOMY, YTO Pa3roBOP C YEJIOBEKOM C

3aTpyAHEHHOW peublo 3aiiMer y Bac Ooiblie BpeMeHH. Eciam BBl cnemuTe, Jydlle, W3BUHUBIIKCH,
JIOTOBOPUTHCS 00 OOLIEHUH B IPyroe BpeMs.

° CMoTpuTe B JHIIO COOCCETHUKY, TMOANCPKUBAUTE BHU3yalbHBIH KOHTAKT. OTHaiiTe STON
Oecejie Bce Ballle BHUMAaHHUE.

° He nmymaiite, 49r0 3arpyaHeHHsS B pedd — IIOKa3aTejlb HHU3KOTO YPOBHS HHTE/UIEKTA
yegoBeKa.

° CrapaiiTech 3a/1aBaTh BOIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB WIIM KUBKA.

° He mnpurBopsiitech, ecinM Bbl HE IMOHSJIM, YTO BaM CKaszajah. He cTecCHsTeCh

nepecnpocuTh. Eciu BaM CHOBa HE yajaoch MOHSThH, TIOMPOCHUTE TMPOU3HECTH CIOBO B O0siee MeIIICHHOM
TEMIIE, BOBMOXHO, IO OyKBaM.

° He 3a0piBaiiTe, 4TO 4YeNOBEKY C HapyUICHHOW pEubl0 TOXKE HY)KHO BbICKazaThcsi. He
nepeOuBaiiTe ero U He moaapisiTe. He Topornute roBopsIiero.
° Ecau y Bac Bo3HMKAIOT mpoOiieMbl B OOIIIEHUH, CIIPOCUTE, HE XOYET JIM BaIll COOECETHHUK

HCIIOJIb30BAaTh Ilperﬁ crocod — HaluMcarb, Harr€4yararhb.



